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1
Landline



2
Cellphone

county
S2c. In which California county do you live? 

1
Alameda

2
Alpine

3
Amador

4
Butte

5
Calaveras

6
Colusa

7
Contra Costa

8
Del Norte

9
El Dorado

10
Fresno

11
Glenn

12
Humboldt

13
Imperial

14
Inyo

15
Kern

16
Kings

17
Lake 

18
Lassen 

19
Los Angeles 

20
Madera 

21
Marin 

22
Mariposa 

23
Mendocino

24
Merced

25
Modoc

26
Mono

27
Monterey

28
Napa

29
Nevada


30
Orange

31
Placer

32
Plumas

33
Riverside

34
Sacramento

35
San Benito 

36
San Bernardino 

37
San Diego

38
San Francisco

39
San Joaquin

40
San Luis Obispo

41
San Mateo

42
Santa Barbara

43
Santa Clara

44
Santa Cruz

45
Shasta

46
Sierra

47
Siskiyou

48
Solano

49
Sonoma

50
Stanislaus

51
Sutter

52
Tehama

53
Trinity

54
Tulare

55
Tuolumne 

56
Ventura

57
Yolo

58
Yuba

 [ALL RESPONDENTS]

Q1.
First, do you think things in California are generally going in the right direction or the wrong direction?

1
right direction

2
wrong direction

8
[VOL] don’t know

9
[VOL] refuse

[ALL RESPONDENTS]

Q2.
Turning to economic conditions in California, do you think that during the next 12 months we will have good times financially or bad times?

1
good times

2
bad times 

8
[VOL] don’t know

9
[VOL] refuse

[ALL RESPONDENTS]
Q3.
Do you yourself ever use a computer at home, at work, at school, or anywhere else? 

1
yes

2
no 

8
[VOL] don’t know 

9
[VOL] refuse

[ALL RESPONDENTS]
Q4.
Next, do you use the Internet, at least occasionally? 

1
yes

2
no 

8
[VOL] don’t know 

9
[VOL] refuse

[ALL RESPONDENTS]
Q4a.
Do you send or receive email, at least occasionally?

1
yes

2
no 

8
[VOL] don’t know 

9
[VOL] refuse

[IF Q4=2-9 and Q4a=2-9, ASK Q4b, ELSE SKIP TO Q5]

[NON-INTERNET USERS: Q4=2-9 AND Q4a=2-9]
Q4b.
Did you ever at some point use the Internet or email, but have since stopped for some reason?

1
yes 

2
no 

8
[VOL] don’t know 

9
[VOL] refuse 

[NON-INTERNET USERS: Q4=2-9 AND Q4a=2-9]
Q4c.
Would you like to start using the Internet or email (IF Q4b=1: again), or isn’t that something you’re interested in?

1
yes, interested 

2
no, not interested

8
[VOL] don’t know 

9
[VOL] refuse 

[NON-INTERNET USERS: Q4=2-9 AND Q4a=2-9]
Q4d.

And, what is the MAIN reason you don’t use the Internet or email?

[CODE RESPONSE; DO NOT READ LIST; SINGLE RECORD]

1
do not have a computer

2
don’t have access

3
it is too difficult/frustrating

4
I’m just not interested/ do not like them

5
I think it’s a waste of time/don’t need it/don’t want it
6
I’m too busy/Just don’t have the time

7
it’s too expensive

8
just don’t know how

9 
physically unable (e.g. poor eyesight or disabled)

10
too old to learn

11
worried about computer viruses

12
worried about spyware

13
worried about adware

14
worried about spam

97
other [SPECIFY]

98
[VOL] don’t know

99
[VOL] refuse

[NON-INTERNET USERS: Q4=2-9 AND Q4a=2-9]
Q4e.
If you wanted to start using the Internet or email (IF Q4b=1: again), do you feel that you know enough about computers and technology to be able to do that on your own, or would you need someone to help you?

1
know enough to go online (again) on my own

2
would need someone to help me

3
[VOL] would not want to start using the Internet
8
[VOL] don’t know

9
[VOL] refuse

[DELAYED SKIP: IF Q4=1 or Q4a=1, ASK Q5, ELSE SKIP TO Q11]

[INTERNET USERS: Q4=1 or Q4a=1]
Q5.
Did you happen to use the Internet yesterday? 

1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

[INTERNET USERS: Q4=1 or Q4a=1]
Q6.
About how many years have you been an Internet user?  

[IF UNDER 1 YEAR ASK “About how many months is that?”
[IF 6 MONTHS OR LESS, CODE < 0 >; IF 7 MONTHS THROUGH 1 YEAR CODE < 1 >]

RECORD NUMBER OF YEARS (code 0-97)

98 
don’t know

99
refuse

[INTERNET USERS: Q4=1 or Q4a=1]
Q7.
About how often do you use the Internet or email from home—several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often, or never?  

1
several times a day

2
about once a day

3
3-5 days a week

4
1-2 days a week

5
every few weeks

6
less often

7
never

8
[VOL] don’t know

9
[VOL] refuse

[INTERNET USERS: Q4=1 or Q4a=1]
Q8.
About how often do you use the Internet or email from work—several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often, or never?  

1
several times a day

2
about once a day

3
3-5 days a week

4
1-2 days a week

5
every few weeks

6
less often

7
never

8
[VOL] don’t work/ retired

98
[VOL] don’t know

99
[VOL] refuse

[INTERNET USERS: Q4=1 or Q4a=1]
Q9.
About how often do you use the Internet or email from someplace other than home or work—several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often, or never?

1
several times a day


2
about once a day


3
3-5 days a week


4
1-2 days a week


5
every few weeks


6
less often


7
never


8
[VOL] don’t know


9
[VOL] refuse


[INTERNET USERS: Q4=1 or Q4a=1]
Q10.
Do you ever access the Internet using a computer at a public library?

1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

As I read the following list of items, please tell me if you happen to have each one, or not.

[ALL RESPONDENTS]
Q11.

Do you have a desktop computer? 

1
yes [ASK Q11a]
2
no [SKIP TO Q12]
8
[VOL] don’t know [SKIP TO Q12]
9
[VOL] refuse [SKIP TO Q12]
[INTERNET USERS: Q4=1 or Q4a=1]
Q11a. Do you ever access the Internet or email using your desktop computer?

1
yes 

2
no

8
[VOL] don’t know

9
[VOL] refuse

[ALL RESPONDENTS]
Q12.

Do you have a laptop computer or netbook? 

1
yes [ASK Q12a]

2
no [SKIP TO Q12b]

8
[VOL] don’t know [SKIP TO Q13]

9
[VOL] refuse [SKIP TO Q13]

[INTERNET USERS: Q4=1 or Q4a=1]
Q12a. Do you ever access the Internet or email using your laptop computer or netbook?

1
yes 

2
no

8
[VOL] don’t know

9
[VOL] refuse

[NON-COMPUTER OWNERS: Q11=2 AND Q12=2]

Q12b. And, what is the MAIN reason you don’t have a computer at home?

[CODE RESPONSE; DO NOT READ LIST; SINGLE RECORD]

1
cost/too expensive

2
don’t know how to use it

3
sufficient access elsewhere/ use it at work or school

4
privacy/security/personal information (banking, credit card, identity theft)

5
don’t want it/ don’t need it/ not a computer person/ not interested

6
can’t get Internet access 

7
don’t really know about computers

8
don’t want the kids to use it/ child safety/ inappropriate content for children

9
cannot get the type of computer I want

97
other [SPECIFY]

98
[VOL] don’t know

99
[VOL] refuse

[LANDLINE SAMPLE ONLY]

Q13.
Do you have a working cell phone? [INTERVIEWER: THIS INCLUDES SHARED CELL PHONES.] 

1
yes [ASK Q13a]

2
no [SKIP TO Q14]

8
[VOL] don’t know [SKIP TO Q14]

9
[VOL] refuse [SKIP TO Q14]

[IF CELL PHONE SAMPLE, mark Q13=1]

[INTERNET USERS: Q4=1 or Q4a=1]
Q13a. Do you ever access the Internet or email using your cell phone?

1
yes 

2
no

8
[VOL] don’t know

9
[VOL] refuse

[ALL RESPONDENTS]
Q14.

Do you have a game console like Xbox or Play Station in your home? 

1
yes [ASK Q14a]

2
no [SKIP TO Q15]

8
[VOL] don’t know [SKIP TO Q15]

9
[VOL] refuse [SKIP TO Q15]

[INTERNET USERS: Q4=1 or Q4a=1]
Q14a. Do you ever access the Internet or email using your game console?

1
yes 

2
no

8
[VOL] don’t know

9
[VOL] refuse

[ALL RESPONDENTS]
Q15.

Do you have an electronic book device or e-Book reader, such as a Kindle or Nook? 

1
yes [ASK Q15a]

2
no [SKIP TO Q16]

8
[VOL] don’t know [SKIP TO Q16]

9
[VOL] refuse [SKIP TO Q16]

[INTERNET USERS: Q4=1 or Q4a=1]
Q15a. Do you ever access the Internet or email using your electronic book device?

1
yes 

2
no

8
[VOL] don’t know

9
[VOL] refuse

[ALL RESPONDENTS]
Q16.

Do you have a tablet computer like an iPad, Samsung Galaxy, or Motorola Xoom [PRONOUNCED: zoom]? 

1
yes [ASK Q16a]

2
no [SKIP TO Q17]

8
[VOL] don’t know [SKIP TO Q17]

9
[VOL] refuse [SKIP TO Q17]

[INTERNET USERS: Q4=1 or Q4a=1]
Q16a. Do you ever access the Internet or email using your tablet computer?

1
yes 

2
no

8
[VOL] don’t know

9
[VOL] refuse

Thinking now just about your cellphone… 
[ALL CELL PHONE USERS: Q13=1]

Q17.Some phones are called “smartphones” because of certain features they have. Is your cell phone a smartphone or not, or are you not sure? [IF NECESSARY: “A smartphone is a mobile device like an iPhone, Blackberry or Android that offers more advanced computing ability and connectivity than a standard cell phone.”]
1
yes, it is a smartphone
2
no, is not a smartphone

3
not sure

9
[VOL] refuse

[ALL CELL PHONE USERS: Q13=1]

Q18. Thinking about your cell phone plan, do you currently pay for any kind of DATA PLAN on your phone, or not? [IF NECESSARY: “A data plan from your cell phone provider allows you to send and receive emails and surf the Internet from your mobile device.”]
1
yes
2
no

3
[VOL] someone else pays for phone

4
[VOL] data plan is not broken out separately 

8
[VOL] don’t know

9
[VOL] refuse

[ALL CELL PHONE USERS: Q13=1]

Please tell me if you ever use your cell phone to do any of the following things.

[ALL CELL PHONE USERS: Q13=1]

Q19.What about using your cell phone to send or receive text messages? (Do you ever use your cell phone to do this?)

1
yes 
2
no

8
[VOL] don’t know

9
[VOL] refuse

[ALL CELL PHONE USERS: Q13=1]

Q20.
What about using your cell phone to send or receive email messages? (Do you ever use your cell phone to do this?)

1
yes 
2
no

8
[VOL] don’t know

9
[VOL] refuse

[ALL CELL PHONE USERS: Q13=1]

Q21.
What about using your cell phone to do work-related activities when you are not at work? (Do you ever use your cell phone to do this?)

1
yes 
2
no

3
[VOL] don’t work/ retired

8
[VOL] don’t know

9
[VOL] refuse

[ALL CELL PHONE USERS: Q13=1]

Q22.
What about using your cell phone to make a charitable donation by text message? (Do you ever use your cell phone to do this?)

1
yes 
2
no

8
[VOL] don’t know

9
[VOL] refuse

[ALL CELL PHONE USERS: Q13=1]

Q23.
What about using your cell phone to download a software application or “app”?

(Do you ever use your cell phone to do this?)
1
yes[ASK Q24]
2
no [SKIP TO 25]

8
[VOL] don’t know [SKIP TO 25]
9
[VOL] refuse [SKIP TO 25]
[CELL PHONE USERS WHO DOWNLOAD APPS: Q23=1]

Q24.
Thinking about all of the apps you have downloaded, have you ever PAID for an app, or have you only downloaded apps that are free?

1 yes, have paid for app

2 only download apps that are fee
8
[VOL] don’t know

9
[VOL] refuse

[CELL PHONE INTERNET USERS ONLY: Q13a=1]

Q25.
Overall, when you use the Internet, do you do that mostly using your cell phone or mostly using some other device like a desktop, laptop, or tablet computer?

1
mostly on cell phone
2
mostly on something else

3
[VOL] both equally

4
[VOL] depends 

8
[VOL] don’t know

9
[VOL] refuse

[CELL PHONE INTERNET USERS ONLY: Q13a=1]

Q26.
About how often do you access the Internet using your cell phone—several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often or never?  

1
several times a day

2
about once a day

3
3-5 days a week

4
1-2 days a week

5
every few weeks

6
less often

7
never

8
[VOL] don’t know

9
[VOL] refuse

[LAPTOP INTERNET USERS: Q12a=1]

Q27.
On your laptop computer or netbook, do you use WiFi (Wye-Fye) or a wireless connection to access the Internet?  [IF NECESSARY: “WiFi is a short range wireless Internet connection”]
1
yes 

2
no 

8
[VOL] don’t know

9
[VOL] refuse

[LAPTOP INTERNET USERS: Q12a=1]

Q28.On your laptop computer or netbook, do you use mobile wireless broadband, such as an AirCard, to access the Internet?  [IF NECESSARY: “Wireless broadband is a longer-range wireless connection, offered by many telephone companies and others”]
1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

Thinking about when you access the Internet wirelessly on your laptop or netbook – either using WiFi or mobile wireless broadband… 
[WIRELESS LAPTOP USERS: Q27=1 or Q28=1] 
Q29.
Do you ever do this at home?

1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

[WIRELESS LAPTOP USERS: Q27=1 or Q28=1] 

Q30.
Do you ever do this at work?

1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

[WIRELESS LAPTOP USERS: Q27=1 or Q28=1] 

Q31.
Do you ever do this someplace other than home or work?

1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

[WIRELESS LAPTOP USERS: Q27=1 or Q28=1] 

Q32.
Do you ever do this away from work to do work-related activities?

1
yes

2
no 

3
[VOL] don’t work/ retired

8
[VOL] don’t know

9
[VOL] refuse

[CELL PHONE USERS OR LAPTOP INTERNET USERS: Q12a=1 or Q13=1]

Thinking now about how you get information and communicate with others using a cell phone or laptop when you are AWAY from home and work, please tell me if each of the following is very important, somewhat important, not too important, or not at all important.

[ROTATE Q33-Q36]

[CELL PHONE USERS OR LAPTOP INTERNET USERS: Q12a=1 or Q13=1]

Q33.
How about staying in touch easily with other people? (Is this very important, somewhat important, not too important, or not at all important when you are AWAY from home and work?)

1
very important 
2
somewhat important

3
not too important

4
not at all important

5
[VOL] does not apply

8
[VOL] don’t know

9
[VOL] refuse

[CELL PHONE USERS OR LAPTOP INTERNET USERS: Q12a=1 or Q13=1]

Q34.
How about having easy access to information online? (Is this very important, somewhat important, not too important, or not at all important when you are AWAY from home and work?)

1
very important 
2
somewhat important

3
not too important

4
not at all important

5
[VOL] does not apply

8
[VOL] don’t know

9
[VOL] refuse

[CELL PHONE USERS OR LAPTOP INTERNET USERS: Q12a=1 or Q13=1]

Q35.
How about sharing or posting content online? (Is this very important, somewhat important, not too important, or not at all important when you are AWAY from home and work?)

1
very important 
2
somewhat important

3
not too important

4
not at all important
5
[VOL] does not apply

8
[VOL] don’t know

9
[VOL] refuse

[CELL PHONE USERS OR LAPTOP INTERNET USERS: Q12a=1 or Q13=1]

Q36.
How about being able to do work-related activities? (Is this very important, somewhat important, not too important, or not at all important when you are AWAY from home and work?)

1
very important 
2
somewhat important

3
not too important

4
not at all important

5
[VOL] does not apply

6
[VOL] don’t work/ retired

8
[VOL] don’t know

9
[VOL] refuse
Next, please tell me if you ever use the Internet to do any of the following things. 

[Q37-Q48 INTERNET USERS: Q4=1 or Q4a=1]

[ROTATE QUESTIONS 37-48]

Q37.
Do you ever go online to use Twitter or another service to share updates about yourself or to see updates about others? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q38.
Do you ever go online to look for information about a job? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q39.
Do you ever go online to purchase goods and services? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q40.
Do you ever go online to get news and information on current events, public issues, or politics? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q41.
Do you ever go online to use a social networking site like MySpace, Facebook or LinkedIn? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q42.
Do you ever go online for educational purposes, such as online training or for taking a class?

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q43.
Do you ever go online to get health or medical information? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q44.
Do you ever go online to create or work on your own online journal or blog? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q45.
Do you ever go online to visit a local, state, or federal government website? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q46.
Do you ever go online to access government resources, such as obtaining forms, making payments, or registering to vote?

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q47.
Do you ever go online to get housing or real estate information? 
1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse
Q48.
Do you ever go online to get information about activities or events in your community?

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse


Next I am going to ask you about the same Internet activities, but please tell me if you ever use your cell phone to go online to do any of them.
[Q49-60 CELL PHONE INTERNET USERS: Q13a=1]
[ROTATE QUESTIONS 49-60 IN SAME ORDER AS QUESTIONS 37-48]

Q49.
Do you ever use your cell phone to go online to use Twitter or another service to share updates about yourself or to see updates about others? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q50.
Do you ever use your cell phone to go online to look for information about a job? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q51.
Do you ever use your cell phone to go online to purchase goods and services? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q52.
Do you ever use your cell phone to go online to get news and information on current events, public issues, or politics? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q53. Do you ever use your cell phone to go online to use a social networking site like MySpace, Facebook or LinkedIn? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q54.
Do you ever use your cell phone to go online for educational purposes, such as online training or for taking a class?
1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q55.
Do you ever use your cell phone to go online to get health or medical information? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q56.
Do you ever use your cell phone to go online to create or work on your own online journal or blog? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q57.
Do you ever use your cell phone to go online to visit a local, state, or federal government website? 

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q58.
Do you ever use your cell phone to go online to access government resources, such as obtaining forms, making payments, or registering to vote?

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q59.
Do you ever use your cell phone to go online to get housing or real estate information?

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse

Q60.
Do you ever use your cell phone to go online to get information about activities or events in your community?

1
yes, do this 

2
no, do not do this


8
[VOL] don’t know


9
[VOL] refuse


[INTERNET USERS: Q4=1 or Q4a=1]
Q61.
What kind of Internet connection do you have at HOME? Do you use a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS (F-EYE-os), or a T-1?

[INTERVIEWER: IF RESPONDENT SAYS THEY HAVE 2 TYPES OF CONNECTIONS, PROBE: “Which would you say is your main connection?”]

1
dial-up telephone line

2
DSL-enabled phone line

3
cable modem

4
wireless connection (either AirCard, land-based or satellite)

5
fiber optic

6
T-1

7
other [SPECIFY, make sure not one of above]

8
do not have Internet access/computer at home
9
no home service, connect to Internet via a cell phone
98
[VOL] don’t know

99
[VOL] refuse
[NON-INTERNET USERS OR NON-HIGH SPEED USERS:

Q4=2-9 and Q4a=2-9 or Q61=1, 7, 8, 9, 98, 99]

Q62.
Do you happen to know whether high-speed Internet service is available in your neighborhood from a telephone company, a cable company or any other company? 

1
yes

2
no

8
[VOL] don’t know

9
[VOL] refused

[sample sizes for questions 63 and 64 are too small to report]

[BROADBAND USERS: Q61=2, 3, 4, 5 or 6]

Q65.
About how many years have you been using a high-speed broadband connection to connect to the Internet at home?  

[IF UNDER 1 YEAR ASK “About how many months is that?”

[IF 6 MONTHS OR LESS, CODE < 0 >; IF 7 MONTHS THROUGH 1 YEAR CODE < 1 >]

RECORD NUMBER OF YEARS (code 0-97)

98 
don’t know

99
refuse

[Q66 to Q75 ALL RESPONDENTS]

Q66.
Overall, thinking about the government’s role in improving the access and availability of high-speed broadband Internet technology, do you think the government is doing more than enough, just enough, or not enough?

1
more than enough 
2
just enough

3
not enough

8
[VOL] don’t know

9
[VOL] refuse

Q67.
Do you think that expanding affordable high-speed broadband Internet access to everyone in the country should be a top priority for the federal government, important but a lower priority, not too important, or should it not be done? 

1
a top priority
2
important but a lower priority

3
not too important

4
should it not be done

8
[VOL] don’t know

9
[VOL] refuse

Q68.
Which of the following comes closest to your view, even if neither is exactly right [ROTATE] [1] high-speed broadband Internet should be viewed as a public utility that everyone should have access to [OR] [2] high-speed broadband Internet should be viewed as a luxury that some people may not be able to access.
1
high-speed broadband Internet should be viewed as a public utility 
2
high-speed broadband Internet should be viewed as a luxury

8
[VOL] don’t know

9
[VOL] refuse

Q69.
How important is it for California’s K–12 public schools to teach students computer and Internet skills? Is it very important, somewhat important, not too important, or not at all important?

1
very important
2
somewhat important 

3
not too important

4
not at all important

8
[VOL] don’t know

9
[VOL] refuse

Thinking about all of the different information sources available to people… Do you think that people who do NOT have high-speed broadband Internet access at home are at a disadvantage when it comes to each of the following.
[ROTATE QUESTIONS 70-73]

Q70.
How about keeping up with news and information? (Are people who do NOT have high-speed broadband Internet access at home at a disadvantage when it comes to this?)

 [IF YES, ASK: Would you say it is a MAJOR disadvantage or a MINOR disadvantage?]

1
major disadvantage 
2
minor disadvantage

3
not at a disadvantage

8
[VOL] don’t know

9
[VOL] refuse

Q71.
How about finding information about job opportunities or gaining new career skills? (Are people who do NOT have high-speed broadband Internet access at home at a disadvantage when it comes to this?)

 [IF YES, ASK: Would you say it is a MAJOR disadvantage or a MINOR disadvantage?]

1
major disadvantage 
2
minor disadvantage

3
not at a disadvantage

8
[VOL] don’t know

9
[VOL] refuse

Q72.
How about using government services? (Are people who do NOT have high-speed broadband Internet access at home at a disadvantage when it comes to this?)

 [IF YES, ASK: Would you say it is a MAJOR disadvantage or a MINOR disadvantage?]

1
major disadvantage 
2
minor disadvantage

3
not at a disadvantage

8
[VOL] don’t know

9
[VOL] refuse

Q73.
How about getting health information? (Are people who do NOT have high-speed broadband Internet access at home at a disadvantage when it comes to this?)

 [IF YES, ASK: Would you say it is a MAJOR disadvantage or a MINOR disadvantage?]

1
major disadvantage 
2
minor disadvantage

3
not at a disadvantage

8
[VOL] don’t know

9
[VOL] refuse

Q74.
Next, some people are registered to vote and others are not. Are you absolutely certain that you are registered to vote in California?  

1
yes
[ASK Q74a]

2
no 
[SKIP TO Q75b]

8
[VOL] don’t know
 [SKIP TO Q75b]

9
[VOL] refuse 
[SKIP TO Q75b]

Q74a.
Are you registered as a Democrat, a Republican, another party, or are you registered as a decline-to-state or independent voter? [INTERVIEWER: IF RESPONDENT SAYS THEY ARE REGISTERED AS “Decline to State” or “Non-Partisan” ENTER PUNCH <4> Independent]

[IF RESPONDENT REFUSES, SAY “We understand and respect that this information is confidential, we ask only for nonpartisan research purposes and will keep all of this information absolutely anonymous”]

1
registered, Democrat
[ASK Q75]

2
registered, Republican
[SKIP TO Q75a]

3
registered, another party [SPECIFY]
[SKIP TO Q76]

4
registered, DTS/independent
[SKIP TO Q75b]

5
registered, don’t know/refuse party
[SKIP TO Q75b]

6
not registered
[SKIP TO Q75b]

8
[VOL] don’t know if registered
[SKIP TO Q75b]

9
[VOL] refuse to say if registered
[SKIP TO Q75b]

Q75.
Would you call yourself a strong Democrat or not a very strong Democrat?

1
strong 

2
not very strong 

8
[VOL] don’t know 

9
[VOL] refuse

[SKIP TO Q76]

Q75a.
Would you call yourself a strong Republican or not a very strong Republican?

1
strong

2
not very strong

8
[VOL] don’t know

9
[VOL] refuse

[SKIP TO Q76]

Q75b.
Do you think of yourself as closer to the Republican Party or Democratic Party?

1
Republican Party 

2
Democratic Party 

3
[VOL] neither 

8
[VOL] don’t know

9
[VOL] refuse


Q76.
Would you consider yourself to be politically: 

[READ LIST, ROTATE ORDER TOP TO BOTTOM]

1
very liberal

2
somewhat liberal

3
middle-of-the-road

4
somewhat conservative

5
very conservative

8
[VOL] don’t know

9
[VOL] refuse

Q77.
Generally speaking, how much interest would you say you have in politics—a great deal, a fair amount, only a little, or none?

1
great deal

2
fair amount

3
only a little

4
none

8
[VOL] don’t know

9
[VOL] refuse

Q78.
How often would you say you vote—always, nearly always, part of the time, seldom, or never?

1
always

2
nearly always

3
part of the time

4
seldom

5
never

8
[VOL] don’t know

9
[VOL] refuse
[IF RESPONDENT REFUSES ANY D1 TO D17d, SAY: “We understand and respect that this information is confidential, we ask only for research purposes and will keep all of this information absolutely anonymous”]

D1. 
Finally, we have a few demographic questions. What is your age? 

[IF NECESSARY: READ LIST]

RECORD AGE (code 18-98)—GO TO D2



99 Refuse—ASK D1a.

D1a. [IF REFUSE ON D1] Could you please tell me if you are between the ages of…? [READ LIST]

1
18 to 24

2
25 to 34

3
35 to 44

4
45 to 54 

5
55 to 64 

6
65 or older

9
[VOL] refuse

D2.
Do you own or rent your current residence?

1
own 

2
rent 

3
[VOL] neither 

9
[VOL] don’t know/refuse 

D3.
And how long have you lived at your current address? [IF UNDER 1 YEAR, CODE < 0 >] [PROBE: your best estimate is fine]

RECORD NUMBER OF YEARS (code 0-97)—GO TO D4



98 don’t know—ASK D3a



99 refuse—ASK D3a

D3a. [IF REFUSE ON D3] Could you please tell me if you have lived at your current address for fewer than five years, five years to under 10 years, 10 years to under 20 years, or 20 years or more? 

1
fewer than five years

2
five years to under 10 years

3
10 years to under 20 years

4
20 years or more

5
[VOL] all my life

9
[VOL] refuse

D4. 
Are you a parent, stepparent, or legal guardian of any children 18 or under?

1
yes
[ASK D4a]


2
no
[SKIP TO D5]

9
[VOL] don’t know/refuse
[SKIP TO D5]

D4a.  Do they attend public schools or private schools?

1
have kids, public schools
[ASK D4b]
2
have kids, private schools
[ASK D4b]
3
have kids, both public and private schools 
[ASK D4b]
4
have kids, but not old enough to attend school 
[SKIP TO D5]
5
have kids 18 or younger, but out of school/in college [SKIP TO D5]
6
have kids, other schools [SKIP TO D5]
7
do not have kids 18 or younger 
[SKIP TO D5]
9
[VOL] don’t know/refuse


 [SKIP TO D5] 
D4b.
Do you ever visit the website of your child’s school?

[IF YES: Do you do this often or only sometimes?]

1
yes , often
[SKIP TO D4d]

2
yes, sometimes [SKIP TO D4d]
3
no [ASK D4c]

8
[VOL] don’t know [ASK D4c]
9
[VOL] refuse [ASK D4c] 

D4c.
And, as far as you know, does your child’s school have a website?

1
yes 

2
no 

8
[VOL] don’t know

9
[VOL] refuse 

D4d.
Do you ever receive your child’s homework assignments via the Internet or email?

[IF YES: Do you do receive these often or only sometimes?]

1
yes , often
[SKIP TO D5]

2
yes, sometimes [SKIP TO D5]
3
no [ASK D4e]

8
[VOL] don’t know [ASK D4e]
9
[VOL] refuse [ASK D4e]
D4e.
And, as far as you know, do your child’s teachers send homework assignments via the Internet or email?

1
yes 

2
no 

8
[VOL] don’t know

9
[VOL] refuse 

D5. 
What is your current work status—full-time employed, part-time employed, or not employed? 

1
full-time employed 
[SKIP TO D6]

2
part-time employed
[SKIP TO D6]

3
not-employed
[ASK D5a]

4
[VOL] disabled/on disability
[SKIP TO D6]
9 
[VOL] don’t know/refuse 
[SKIP TO D6]
D5a.
Are you a student, homemaker, retired, unemployed and looking for work, or unemployed and not currently looking for work?

1
not employed, student 

2
not employed, homemaker 

3
not employed, retired 

4
not employed, looking for work 

5
not employed, not looking for work 

6
[VOL] disabled; on disability 

9
[VOL] don’t know/refuse 

D6. On another topic, are you, yourself, now covered by any form of health insurance or health plan? 

[READ IF NECESSARY: A health plan includes any private insurance plan through your employer or a plan that you purchased yourself, as well as a government program like Medicare or Medi-CAL?]

1
yes
[ASK D6a]

2
no
[SKIP TO D7]

9
[VOL] don’t know/refused
[SKIP TO D7]

D6a.
Which type of health insurance do you now have? Is it a plan through your or your spouse’s employer, a plan you purchased yourself, are you covered by Medicare or Medi-CAL, some other government program, or do you get your health insurance from somewhere else?  [INTERVIEWER: If respondent says from their or their spouse’s PREVIOUS employer, enter punch <1> private plan through your or your spouses’ employer.] 

[INTERVIEWER: If respondent gives 2 or more types of health insurance, enter punch <6> somewhere else [SPECIFY] and enter each type clearly, then probe  “Which of these provides the greatest amount of health insurance?” and indicate which is #1 based on what the respondent says.] 

1
insured, private plan through your or spouse’s employer

2
insured, plan purchase
3
insured, Medicare
4
insured, Medi-Cal
5
insured, some other government program 
6
insured, some other type or refuse to say type 



7
not insured 






9
[VOL] don’t know/refused if insured
[IF D6=1 ASK D6b, ELSE SKIP TO D7.] 

D6b. At any time in the past 12 months, have you or a family member been without health insurance? 

1
yes 






2
no






9
[VOL] don’t know/refused


D7.
What was the last grade of school that you completed? 

[IF NECESSARY: READ LIST; ENTER "ASSOCIATES DEGREE" AS PUNCH <3> SOME COLLEGE]

1
some high school or less 

2
high school graduate/GED

3
some college

4
college graduate 

5
post graduate 

6
[VOL] trade school

9
[VOL] refuse

D8.
Are you married, divorced, separated, widowed, or never been married?

1
married

2
divorced

3
separated

4
widowed

5
never married

6
[VOL] living with partner

9
[VOL] don’t know/refused 

D9.
Are you of Hispanic, Latino, or Spanish origin?

[IF NECESSARY: Such as Mexican-American, Latin American, Central or South American, or Spanish-American?]
1
yes, Hispanic
2
no, NOT Hispanic

9
[VOL] don’t know/refused 

D9a_1 [ANSWER 1]
D9a_2 [ANSWER 2]   

For classification purposes, we'd like to know what your racial background is. Are you white, black or African- American, Asian, Pacific Islander, American Indian or an Alaskan native, a member of another race, or a combination of these? 

[ACCEPT UP TO TWO ANSWERS]

1
white
2
black/African-American

3
Asian

4
Pacific Islander

5
American Indian/Alaskan Native

6
[VOL] Hispanic/Latino

7
other [SPECIFY]

9
[VOL] don’t know/refused 

Dcom
D9/D9a_1/D9a_2 combined
1
Asian, non-Hispanic

2
black, non-Hispanic

3
Hispanic or Latino, any race

4
white, non-Hispanic

5
other, non-Hispanic

6
multi-race, non-Hispanic

9
refuse

D10.
Were you born in the United States? 

1 
yes 
[SKIP TO D11]

2
no 
[ASK D10a]

9 
[VOL] don’t know/refuse 
[ASK D10a]

D10a. 
Are you a U.S. citizen or not?

1
yes, U.S. citizen

2
no, not a U.S. citizen

9
[VOL] don’t know/refuse

D11.
Which of the following categories best describes your total annual household income before taxes, from all sources? 

[PROBE: your best estimate is fine AND/OR REREAD LIST BEFORE ACCEPTING DON'T KNOW OR REFUSED"]

[IF RESPONDENT REFUSES, SAY “We understand and respect that this information is confidential, we ask only for research purposes and will keep all of this information absolutely anonymous”]

1
under $20,000

2
$20,000 to under $40,000

3
$40,000 to under $60,000

4
$60,000 to under $80,000

5
$80,000 to under $100,000

6
$100,000 to under $200,000

7
$200,000 or more

9
[VOL] don’t know/refuse

D12.
To make sure we understand which general area you live in, would you please give us your zip code? [IF RESPONDENT SAYS A ZIPCODE THAT DOES NOT BEGIN IN 9, SAY “I may have misheard you, could you possibly repeat your zip code to make sure I heard you correctly.”
[IF RESPONDENT REFUSES, SAY “We understand and respect that this information is confidential, we ask only for research purposes and will keep all of this information absolutely anonymous”]
RECORD FIVE DIGIT ZIP CODE

99998 don’t know

99999 refuse

D12a.
Which of the following best describes the city or community where you live—is it a large city, a suburb of a large city, a small city, a town, or a rural area?
1
large city


2
a suburb of a large city

3
a small city

4
a town

5
a rural area


8
[VOL] don’t know


9
[VOL] refuse

D13.
Does any disability, handicap, or chronic disease keep you from participating fully in work, school, housework, or other activities, or not?

1
yes


2
no


8
[VOL] don’t know


9
[VOL] refuse


D13a.
Do you often have difficulty seeing, hearing, talking or walking in the course of your everyday life?

1
yes


2
no


8
[VOL] don’t know

9
[VOL] refuse

[DELAYED SKIP: IF (D13 OR D13a=1) AND (Q4=1 or Q4a=1) ASK D14, IF (D13 OR D13a=1) AND (Q4=2-9 and Q4a=2-9) ASK D14a, ELSE SKIP TO D15] 

D14.

Does this make it harder for you to use the Internet or doesn’t that make any difference?

1
yes

2
no

8
[VOL] don’t know

9
[VOL] refuse

[SKIP TO D15]

D14a.
Would this make it hard or impossible for you to use the Internet?

1 yes

2 no

8
[VOL] don’t know

9
[VOL] refuse

D15.
Including yourself, how many adults 18 years of age or older live in your household?

1
one

2-12
[enter number]

99
[VOL] don’t know/refused

[DELAYED SKIP: IF LANDLINE RESPONDENT AND Q13=1 ASK D16B; ELSE SKIP TO D17a]

D16b.
Thinking about all the phone calls you receive, do you receive more calls on your cell phone, more calls on your regular home phone, or is it about equal?

1
more on cell phone
[ASK D16c]

2
more on home phone
[SKIP TO D16d]

3
about equal
[SKIP TO D18]

9
[VOL] don’t know/refuse
[SKIP TO D18]

D16c.
Would that be a lot more or just a few more calls received on your cell phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


[SKIP TO D18]

D16d.
Would that be a lot more or just a few more calls received on your regular home phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


[SKIP TO D18]

CELL PHONE RESPONDENTS ONLY:

D17a.Now thinking about your telephone use, is a cell phone your only phone, or do you also have a regular phone that you use to make and receive calls where you currently live?  [IF NEEDED: “A regular telephone is sometimes called a “landline” or phone that is wired to a jack in the wall.”]

1
cell phone is only phone
[SKIP TO D18]
2
have regular phone at home
[ASK D17b]
9
[VOL] don’t know/refuse
[SKIP TO D18]

D17b.
Thinking about all the phone calls you receive, do you receive more calls on your cell phone, more calls on your regular home phone, or is it about equal?

1
more on cell phone
[ASK D17c]

2
more on home phone
[SKIP TO D17d]

3
about equal
[SKIP TO D18]

9
[VOL] don’t know/refuse
[SKIP TO D18]

D17c.
Would that be a lot more or just a few more calls received on your cell phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


[SKIP TO D18]

D17d.
Would that be a lot more or just a few more calls received on your regular home phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


[QUARTER SAMPLE:]

D18.
Finally, would you be willing to talk about these questions with a reporter from a news organization in your region for a story about this survey?

1
yes [RECORD RESPONDENT’S FIRST NAME]

2
no

9
[VOL] refused

INTERVIEWER: RECORD LANGUAGE INTERVIEW WAS CONDUCTED

1
English

2
Spanish

3
Chinese—Cantonese

4
Chinese—Mandarin 

5
Korean

6
Vietnamese 
Gender
INTERVIEWER RECORD GENDER BY OBSERVATION

1     Male

2     Female

Likevote
Likely Voters

0
 Respondent not likely to vote



1
Respondent likely to vote

Weight
Final Weight

2
23

