PPIC Statewide Survey, June 2008

Californians and Information Technology
Codebook

Codebook Setup:

Variable
Variable Label



Value
Value Label

____________________________________________________________________

Id

Q01.
First, do you think things in California are generally going in the right direction or the wrong direction?

1
right direction

2
wrong direction

8
[VOL] don’t know

9
[VOL] refuse

Q02.
Turning to economic conditions in California, do you think that during the next 12 months we will have good times financially or bad times?

1
good times

2
bad times 

8
[VOL] don’t know

9
[VOL] refuse

Q03a.
Changing topics, do you have any type of personal computer, including laptops, in your home? 

1
yes 
[ASK Q3b]
2
no 
[ASK Q3d]
8
[VOL] don’t know 
[ASK Q3e]
9
[VOL] refuse 
[ASK Q3e]
[q3b and q3c not asked]
3d. And, what is the MAIN reason you don’t have a computer at home?

[CODE RESPONSE; DO NOT READ LIST; SINGLE RECORD]

1
cost/too expensive

2
don’t know how to use it

3
sufficient access elsewhere/ use it at work or school
4
privacy/security/personal information (banking, credit card, identity theft)

5
don’t want it/ don’t need it/ not a computer person/ not interested
6
can’t get internet access 

7
don’t really know about computers

8
don’t want the kids to use it/ child safety/ inappropriate content for children

9
cannot get the type of computer I want
97
other [SPECIFY]
98
[VOL] don’t know

99
[VOL] refuse

Q3e.
Do you yourself ever use a computer at home, at work, or at school? 

[IF YES: Do you use a computer often or only sometimes?]
1
yes, often 
[ASK Q4]

2
yes, sometimes 
[ASK Q4]

3
no 
[SKIP TO Q34]

8
[VOL] don’t know 
[SKIP TO Q34]

9
[VOL] refuse 
[SKIP TO Q34]

Q4.
Do you ever go online to access the Internet or worldwide web or send or receive email? 
[IF YES: Do you do this often or only sometimes?]
1
yes, often

2
yes, sometimes

3
no

8
[VOL] don’t know

9
[VOL] refuse

Q4a.
Do you send or receive email, at least occasionally?

1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

[DELAYED SKIP: IF Q4=1 or 2 or Q4a=1, ASK Q5, ELSE SKIP TO Q34]

Q5.
Did you happen to use the internet yesterday? 

1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

Q6.
About how many years have you been an internet user?  

[IF UNDER 1 YEAR, CODE < 0 >]

RECORD NUMBER OF YEARS (code 0-97)

98 
don’t know

99
refuse

Q7.
About how often do you use the internet or email from home—several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?  

1
several times a day

2
about once a day

3
3-5 days a week

4
1-2 days a week

5
every few weeks

6
less often

7
[VOL] never

8
[VOL] don’t know

9
[VOL] refuse

Q8.
About how often do you use the internet or email from work—several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?  

1
several times a day

2
about once a day

3
3-5 days a week

4
1-2 days a week

5
every few weeks

6
less often

7
[VOL] never

8
[VOL] don’t work/ retired

98
[VOL] don’t know

99
[VOL] refuse

Q9.
About how often do you use the internet or email from someplace other than home or work—several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?
1
several times a day
[ASK Q10]
2
about once a day
[ASK Q10]
3
3-5 days a week
[ASK Q10]
4
1-2 days a week
[ASK Q10]
5
every few weeks
[ASK Q10]
6
less often
[SKIP TO Q14]
7
[VOL] never
[SKIP TO Q14]
8
[VOL] don’t know
[SKIP TO Q14]
9
[VOL] refuse
[SKIP TO Q14]
Now please think about the ways you accessed the internet from someplace other than from home or from work.
[q10-q12 asked only of those who accessed the Internet from somewhere other than home or work at least every few weeks]

Q10
Did you access the internet using a laptop through a wireless connection?
1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

Q11.
Did you access the internet using a cell phone or handheld device such as a Blackberry? 
1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

Q12.
Did you access the internet using a computer at a public library?
1
yes

2
no 

8
[VOL] don’t know

9
[VOL] refuse

[DELAYED SKIP: IF Q10=1, ASK Q13, ELSE SKIP TO Q14]

Q13.
In the past year, have you ever used WiFi (Wye-Fye) or other wireless internet services in public places, such as airports, coffee shops or restaurants? 

1
yes 
[ASK Q13a]

2
no 
[SKIP TO Q14]
8
[VOL] don’t know
[SKIP TO Q14]
9
[VOL] refuse
[SKIP TO Q14]
Q13a.
Do you mostly use FREE WiFi (Wye-Fye) services in public areas, do you mostly use WiFi (Wye-Fye) you have to pay for, or do you use a mixture of free and paid services? 
1
mostly free

2
mostly pay

3
a mix

4
[VOL] do not use WiFi/use other services

8
[VOL] don’t know

9
[VOL] refuse

Next, please tell me if you ever use the internet to do any of the following things? 

[ROTATE Q14-Q23c]

Q14.
How about going online to get news or information about politics or the 2008 campaigns? 
1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q15.
How about going online for information for your work or job? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q16.
How about going online to purchase goods and services? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q17.
How about going online to get news and information on current events, public issues, or politics? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q18.
How about going online to use a social networking site like MySpace, Facebook or LinkedIn.com? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q19.
How about going online to do any banking or manage your finances? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q20.
How about going online to get health or medical information? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q21.
How about going online for your education, such as taking a college course? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q22.
How about going online to visit a state, local, or federal government website? 

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q23a.
How about going online to access government resources, such as obtaining forms, making payments, or registering to vote?
1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q23b.
How about going online to get housing or real estate information?

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q23c.
How about going online to get information about activities or events in your community?

1
yes, do this 
2
no, do not do this

8
[VOL] don’t know

9
[VOL] refuse

Q24.
What kind of internet connection do you have at HOME? Do you use a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS (F-EYE-os) or a T-1? 
[INTERVIEWER:IF RESPONDENT SAYS THEY HAVE 2 TYPES OF CONNECTIONS, PROBE: “Which would you say is your main connection?”]

1
dial-up telephone line
[SKIP TO Q27]
2
DSL-enabled phone line
[ASK Q25]
3
cable modem
[ASK Q25]
4
wireless connection (either land-based or satellite)
[ASK Q25]
5
fiber optic
[ASK Q25]
6
T-1 
[ASK Q25]
7
other [SPECIFY]
[SKIP TO Q27]
8
do not have internet access/computer at home
[SKIP TO Q27]
98
[VOL] don’t know 
[SKIP TO Q27]
99
[VOL] refuse 
[SKIP TO Q27]
[q25 and q26 asked only of broadband users]

Q25.
What do you like MOST about having a high-speed internet connection at home? 
[CODE RESPONSE; DO NOT READ LIST; SINGLE RECORD]


[INTERVIEWER: IF A RESPONDENT SAYS CONVENIENCE OR IT’S CONVENIENT WITHOUT MENTIONING ANOTHER PUNCH PROBE “WHEN YOU SAY CONVENIENT, COULD YOU TELL ME WHAT YOU MEAN MORE SPECIFICALLY”]

1
faster access/greater speed

2
doing job-related tasks from home/working from home
3
finding educational materials

4
getting movies or TV shows

5
downloading music/listening to music

6
downloading all types of files faster

7
the “always on” connection

8
convenience in general

9
easier to check email/ easier to communicate

10
[VOL] do not have high speed

11
can use phone at the same time

97
other [SPECIFY]
98
[VOL] don’t know

99
[VOL] refused

Q26.
Thinking about your high-speed internet service at home, do you subscribe to a basic broadband service, or do you pay extra for a premium service that promises faster speed? 

1
subscribe to basic service

2
subscribe to premium service at higher price

8
[VOL] don’t know

9
[VOL] refuse
[DELAYED SKIP: IF Q24=1,4,7, 8, 98, 99 ASK Q27, ELSE SKIP TO Q30]

[q27 asked only of those who don’t have DSL, cable, fiber optic, or T1 Internet connection]

Q27.
Do you happen to know whether high-speed internet service is available in your neighborhood from a telephone company, a cable company or any other company? 
1
yes

2
no

8
[VOL] don’t know

9
[VOL] refused

[DELAYED SKIP: IF Q24=1 ASK Q28, ELSE SKIP TO Q30]

[q28 and q29 asked only of dial-up users]

Q28.
Would you like to have a faster, “broadband” connection, or isn't that something you're interested in? 
1
yes, interested

2
no, not interested

8
[VOL] don’t know

9
[VOL] refused

Q29.
What would it take to get you to switch to broadband? 
[CODE RESPONSE; DO NOT READ LIST; SINGLE RECORD]

1
the price has to come down/be more affordable/cheaper

2
it would have to become available where I live

3
someone else will pay for it

4
when my children get older

5
when my cable/telephone company offers it where I live

6
nothing will convince me to get broadband/ not interested
97
other [SPECIFY]
98
[VOL] don’t know

99
[VOL] refused

[q30-q33 asked only of Internet users]

Q30.
Overall, how comfortable are you using the tools of modern information technology—very comfortable, somewhat comfortable, not too comfortable, or not at all comfortable? 

1
very comfortable

2
somewhat comfortable

3
not to comfortable
4
not at all comfortable

8
[VOL] don’t know

9
[VOL] refuse

Q31.
Overall, how comfortable are you using the internet to get the information needed in your everyday life—very comfortable, somewhat comfortable, not too comfortable, or not at all comfortable?
1
very comfortable


2
somewhat comfortable

3
not to comfortable
4
not at all comfortable

8
[VOL] don’t know

9
[VOL] refuse

[ROTATE Q32 AND Q33]

Q32.
Overall, how confident are you that you can keep things like computer viruses, spyware and adware off of your home computer when you want to—very confident, somewhat confident, not too confident, or not at all confident?
1
very confident

2
somewhat confident

3
not too confident

4
not at all confident

8
[VOL] don’t know

9
[VOL] refuse

Q33.
How confident are you that financial transactions on the internet are secure and private—very confident, somewhat confident, not too confident, or not at all confident?

1
very confident

2
somewhat confident

3
not too confident

4
not at all confident

8
[VOL] don’t know

9
[VOL] refuse

[ROTATE Q34 AND Q35]

[q34-q42 asked of all adults]

Q34.
How important do you think it is for Californians to have access to the internet—very important, somewhat important, not too important, or not at all important?
1
very important 
2
somewhat important

3
not too important

4
not at all important

8
[VOL] don’t know

9
[VOL] refuse

Q35.
How important is the internet as a source of information in your every day life—very important, somewhat important, not too important, or not at all important?

1
very important 
2
somewhat important
3
not too important

4
not at all important

8
[VOL] don’t know

9
[VOL] refuse

[ROTATE Q36 AND Q37]

Q36.
Overall, thinking about the way the internet is regulated by the government, do you think the government is doing more than enough, just enough, or not enough?  

1
more than enough 
2
just enough

3
not enough

8
[VOL] don’t know

9
[VOL] refuse

Q37.
Overall, thinking about the government’s role in improving the access and availability of broadband internet technology, do you think the government is doing more than enough, just enough, or not enough?
1
more than enough 
2
just enough

3
not enough

8
[VOL] don’t know

9
[VOL] refuse

[ROTATE BLOCKS: Q38-Q39 AND Q40-Q41]

Q38. Do you think that Californians in lower-income areas are less likely than others to have access to broadband internet technology, or not?

1
yes, less likely to have access 
2
no, not less likely to have access 
8
[VOL] don’t know

9
[VOL] refuse

Q39.
How concerned are you that Californians in lower-income areas are less likely than others to have access to broadband internet technology—very concerned, somewhat concerned, not too concerned, or not at all concerned?
1
very concerned 
2
somewhat concerned

3
not too concerned

4
not at all concerned

8
[VOL] don’t know

9
[VOL] refuse

Q40.
Do you think that Californians in rural areas are less likely than others to have access to broadband internet technology, or not?

1
yes, less likely to have access 
2
no, not less likely to have access 

8
[VOL] don’t know

9
[VOL] refuse

Q41.
How concerned are you that Californians in rural areas are less likely than others to have access to broadband internet technology—very concerned, somewhat concerned, not too concerned, or not at all concerned?
1
very concerned 
2
somewhat concerned

3
not too concerned

4
not at all concerned

8
[VOL] don’t know

9
[VOL] refuse

Q42.
On another topic, some local governments have considered providing wireless broadband internet access to all residents at no cost.  Is it a good idea or a bad idea for local governments to provide internet access to its residents?  

1
good idea 
2
bad idea

8
[VOL] don’t know

9
[VOL] refuse

LANDLINE RESPONDENTS ONLY:
Q43. Now thinking about your telephone use, do you have a working cell phone? [INTERVIEWER: THIS INCLUDES SHARED CELL PHONES.]

1
yes, have cell phone
[ASK Q44]

2
no, do not
[SKIP TO Q46]
9
[VOL] don’t know/refuse
[SKIP TO Q46]

[ASK ALL CELL PHONE USERS]
[q44-q45a asked of all respondents who have a cell phone]

Q44.
Do you ever use your cell phone to send or receive text messages?
1
yes 
2
no

8
[VOL] don’t know

9
[VOL] refuse

[ASK ALL CELL PHONE USERS]

Q45.
Do you ever use your cell phone to send or receive email messages?

1
yes 
2
no

8
[VOL] don’t know

9
[VOL] refuse
[ASK ALL CELL PHONE USERS]

Q45a.
Do you ever use your cell phone to access the internet?

1
yes 
2
no

8
[VOL] don’t know

9
[VOL] refuse

Q46.
On another topic, some people are registered to vote and others are not.  Are you absolutely certain that you are registered to vote in California?  

1
yes 
[ASK Q46a]

2
no 
[SKIP TO Q47]

8
[VOL] don’t know 
[SKIP TO Q47]

9
[VOL] refuse 
[SKIP TO Q47]

Q46a.
Are you registered as a Democrat, a Republican, another party, or as an independent? [INTERVIEWER: IF RESPONDENT SAYS THEY ARE REGISTERED AS “Decline to State” or “Non-Partisan” ENTER PUNCH <4> Independent]

[IF RESPONDENT REFUSES, SAY “We understand and respect that this information is confidential, we ask only for nonpartisan research purposes and will keep all of this information absolutely anonymous”]

1
registered, Democrat 
[SKIP TO Q48]

2
registered, Republican 
[SKIP TO Q48]

3
registered, another party [SPECIFY] 
[SKIP TO Q48]

4
registered, independent 
[ASK Q47]
5
registered, don’t know party
[ASK Q47]
6
not registered
[ASK Q47]

8
[VOL] don’t know

[ASK Q47]

9
[VOL] refuse
Q47.
Do you think of yourself as closer to the Republican Party or Democratic Party?

1
Republican party


2
Democratic party


3
[VOL] neither 


8
[VOL] don’t know 


9
[VOL] refuse


Q48.
Generally speaking, how much interest would you say you have in politics—a great deal, a fair amount, only a little, or none?

1
great deal

2
fair amount

3
only a little

4
none

8
[VOL] don’t know

9
[VOL] refuse

Q49.
Would you consider yourself to be politically: 

[ROTATE ORDER OF IDEOLOGY SPECTRUM]

1
very liberal

2
somewhat liberal

3
middle-of-the-road

4
somewhat conservative

5
very conservative

8
[VOL] don’t know

9
[VOL] refuse

Q50.
How often would you say you vote—always, nearly always, part of the time, seldom, or never?

1
always

2
nearly always

3
part of the time

4
seldom

5
never

8
[VOL] don’t know

9
[VOL] refuse

[IF RESPONDENT REFUSES ON D1-D4a, D6-D15, SAY: “We understand and respect that this information is confidential, we ask only for research purposes and will keep all of this information absolutely anonymous”]

D1. 
Finally, we have a few demographic questions. What is your age? 

[IF NECESSARY: READ LIST]

RECORD AGE (code 18-98)—SKIP TO D2

99 Refuse—ASK D1a.

D1a. [IF REFUSE ON D1] Could you please tell me if you are between the ages of… [READ LIST]

1
18 to 24

2
25 to 34

3
35 to 44

4
45 to 54 

5
55 to 64 

6
65 or older

9
[VOL] refuse

D2.
Do you own or rent your current residence?

1
own 

2
rent 

3
[VOL] neither 

9
[VOL] don’t know/refuse 

D3.
And how long have you lived at your current address? [IF UNDER 1 YEAR, CODE < 0 >] [PROBE: your best estimate is fine]

RECORD NUMBER OF YEARS (code 0-97)—GO TO D4

98 [VOL] don’t know—ASK D3a

99 [VOL] refuse—ASK D3a

D3a. [IF REFUSE ON D3] Could you please tell me if you have lived at your current address for fewer than five years, five years to under 10 years, 10 years to under 20 years, or 20 years or more? 

1
fewer than five years

2
five years to under 10 years

3
10 years to under 20 years

4
20 years or more

5
[VOL] all my life

9
[VOL] refuse

D4. 
Are you a parent, stepparent, or legal guardian of any children 18 or under?
1 
yes
[ASK D4a]

2
no
[SKIP TO 6]

9 
[VOL] don’t know/refuse
[SKIP TO 6]

D4a.
Do they attend public schools or private schools?

1
public schools

2
private schools 

3
both public and private schools 

4
[VOL] not old enough to attend school 

5
[VOL] other [SPECIFY]

9
[VOL] refuse

D5.
Are any of your children in elementary school?

1
yes
[ASK D5a]

2
no
[SKIP TO D5c]

9
[VOL] don’t know/refused
[SKIP TO D5c]

D5a.
Do you ever visit the website of this child’s school?

[INTERVIEWER: this question only refers to their children in elementary school]

[IF YES: Do you do this often or only sometimes?]

1
yes , often


2
yes, sometimes
3
no

8
[VOL] don’t know

9
[VOL] refuse

D5b.
Do you ever receive this child’s homework assignments via the internet or email?  

[INTERVIEWER: this question only refers to their children in elementary school]
[IF YES: Do you do receive these often or only sometimes?]

1
yes , often


2
yes, sometimes
3
no

8
[VOL] don’t know

9
[VOL] refuse

D5c.
Are any of your children in middle school?

1
yes
[ASK D5d]

2
no
[SKIP TO D5f]

9
[VOL] don’t know/refused
[SKIP TO D5f]

D5d.
Do you ever visit the website of this child’s school?

[INTERVIEWER: this question only refers to their children in middle school]

[IF YES: Do you do this often or only sometimes?]

1
yes , often


2
yes, sometimes
3
no

8
[VOL] don’t know

D5e.
Do you ever receive this child’s homework assignments via the internet or email?

[INTERVIEWER: this question only refers to their children in middle school]

[IF YES: Do you do receive these often or only sometimes?]

1
yes , often


2
yes, sometimes
3
no

8
[VOL] don’t know

9
[VOL] refuse

D5f.
Are any of your children in high school?

1
yes
[ASK D5g]

2
no
[SKIP TO D6]

9
[VOL] don’t know/refused
[SKIP TO D6]

D5g.
Do you ever visit the website of this child’s school?

[INTERVIEWER: this question only refers to their children in high school]

[IF YES: Do you do this often or only sometimes?]

1
yes , often


2
yes, sometimes
3
No

8
[VOL] don’t know

D5h.
Do you ever receive this child’s homework assignments via the internet or email?

[INTERVIEWER: this question only refers to their children in high school]

[IF YES: Do you do receive these often or only sometimes?]

1
yes , often


2
yes, sometimes
3
No

8
[VOL] don’t know

9
[VOL] refuse

D6. 
What is your current work status—full-time employed, part-time employed, or not employed? 

1
full-time employed 
[SKIP TO D7]

2
part-time employed
[SKIP TO D7]

3
not-employed
[ASK D6a]

4
[VOL] disabled/on disability
[SKIP TO D7]

9 
[VOL] don’t know/refuse 
[SKIP TO D7]

D6a.
Are you a student, homemaker, retired, unemployed and looking for work, or unemployed and not currently looking for work?

1
not employed, student

2
not employed, homemaker

3
not employed, retired

4
not employed, looking for work

5
not employed, not looking for work
6
[VOL] disabled; on disability

9
[VOL] don’t know/refuse
D7.
On another topic, are you, yourself, now covered by any form of health insurance or health plan? 

[READ IF NECESSARY: A health plan includes any private insurance plan through your employer or a plan that you purchased yourself, as well as a government program like Medicare or Medi-CAL?]

1
yes 





        [ASK D7a]

2
no





     [SKIP TO D8]

9
[VOL] don’t know/refused

     [SKIP TO D8]

D7a.
Which type of health insurance do you now have? Is it a plan through your or your spouse’s employer, a plan you purchased yourself, are you covered by Medicare or Medi-CAL, some other government program, or do you get your health insurance from somewhere else?  [INTERVIEWER: If respondent says from their or their spouse’s PREVIOUS employer, enter punch <1> private plan through your or your spouses’ employer.] 

[INTERVIEWER: If respondent gives 2 or more types of health insurance, enter punch <6> somewhere else [SPECIFY] and enter each type clearly, then probe  “Which of these provides the greatest amount of health insurance?” and indicate which is #1 based on what the respondent says.] 

1
private plan through your or your spouse’s employer

2
plan purchased yourself


3
Medicare






4
Medi-cal


5
some other government program




6
somewhere else [SPECIFY]


9
[VOL] don’t know/refused

[IF D7=1 ASK D7b, ELSE SKIP TO D8.] 

D7b. At any time in the past 12 months, have you or a family member been without health insurance? 

1
yes 






2
no






9
[VOL] don’t know/refused



D8.
What was the last grade of school that you completed? 

[IF NECESSARY: READ LIST; ENTER "ASSOCIATES DEGREE" AS PUNCH <3> SOME COLLEGE]

1
some high school or less

2
high school graduate/GED

3
some college

4
college graduate

5
post graduate

6
[VOL] trade school

9
[VOL] refuse

D9.
How would you describe your race and ethnicity?

[READ LIST; ACCEPT UP TO TWO ANSWERS]

[INTERVIEWER: IF RESPONDENT SAYS "INDIAN" PROBE: is that American Indian or Asian Indian?]

1
Asian

2
Black or African American

3
Hispanic or Latino

4
Caucasian or White and Non-Hispanic

5
[VOL] other [SPECIFY]

9
[VOL] refuse

D10.
Were you born in the United States? 

1 
yes 
[ASK D10a]
2
no 
[ASK D10b]


9 
[VOL] don’t know/refuse 
[ASK D10a]


D10a.
Were either of your parents born outside the United States?


[IF YES, ASK: Was that your mother, your father, or both?]

1
yes, only mother

2
yes, only father

3
yes, both 

4
no

8
[VOL] don’t know

9
[VOL] refuse

[DELAYED SKIP: IF D10=1, SKIP TO D11]

D10b. 
Are you a U.S. citizen or not?

1
yes, U.S. citizen

2
no, not a U.S. citizen

9
[VOL] refuse

D11.
Which of the following categories best describes your total annual household income before taxes, from all sources? 

[PROBE: your best estimate is fine AND/OR REREAD LIST BEFORE ACCEPTING DON'T KNOW OR REFUSED"]

[IF RESPONDENT REFUSES, SAY “We understand and respect that this information is confidential, we ask only for research purposes and will keep all of this information absolutely anonymous”]

1
under $20,000

2
$20,000 to under $40,000

3
$40,000 to under $60,000

4
$60,000 to under $80,000

5
$80,000 to under $100,000

6
$100,000 to under $200,000

7
$200,000 or more

9
[VOL] don’t know/refuse

D12.
To make sure we understand which general area you live in, would you please give us your zip code?

[IF RESPONDENT REFUSES, SAY “We understand and respect that this information is confidential, we ask only for research purposes and will keep all of this information absolutely anonymous”]
RECORD FIVE DIGIT ZIP CODE

99998 don’t know

99999 refuse

D13.
Does any disability, handicap, or chronic disease keep you from participating fully in work, school, housework, or other activities, or not?

1
yes 
[ASK D14]
2
no
[SKIP TO D15]

8
[VOL] don’t know
[SKIP TO D15]
9
[VOL] refuse
[SKIP TO D15]
D14.
Does this disability impair your use of the internet?

1 yes

2 no

8
[VOL] don’t know

9
[VOL] refuse
D15.
Including yourself, how many adults 18 years of age or older live in your household?

1
one

2-98
[enter number]

99
[VOL] don’t know/refused

[DELAYED SKIP: IF Q43=1 ASK D16B; ELSE SKIP TO D18]

D16b.
Thinking about all the phone calls you receive, do you receive more calls on your cell phone, more calls on your regular home phone, or is it about equal?

1
more on cell phone
[ASK D16c]

2
more on home phone
[SKIP TO D16d]

3
about equal
[SKIP TO D18]

9
[VOL] don’t know/refuse
[SKIP TO D18]

D16c.
Would that be a lot more or just a few more on your cell phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


[SKIP TO D18]

D16d.
Would that be a lot more or just a few more on your regular home phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


[SKIP TO D18]

CELL PHONE RESPONDENTS ONLY:

D17a.Now thinking about your telephone use, is a cell phone your only phone, or do you also have a regular phone that you use to make and receive calls where you currently live?  [IF NEEDED: “A regular telephone is sometimes called a “landline” or phone that is wired to a jack in the wall.”]

1
cell phone is only phone
[SKIP TO D18]

2
have regular phone at home
[ASK D17b]

9
[VOL] don’t know/refuse
[SKIP TO D18]

D17b.
Thinking about all the phone calls you receive, do you receive more calls on your cell phone, more calls on your regular home phone, or is it about equal?

1
more on cell phone
[ASK D17c]

2
more on home phone
[SKIP TO D17d]

3
about equal
[SKIP TO D18]

9
[VOL] don’t know/refuse
[SKIP TO D18]

D17c.
Would that be a lot more or just a few more on your cell phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


[SKIP TO D18]

D17d.
Would that be a lot more or just a few more on your regular home phone?

1
a lot more


2
a few more


9
[VOL] don’t know/refuse


D18.
Finally, would you be willing to talk about these questions with a reporter from a news organization in your region for a story about this survey?

1
yes [RECORD RESPONDENT’S FIRST NAME]

2
no

9
[VOL] refused

intuser
Q4/4a.Do you ever go online to access the Internet or worldwide web or send or receive email? or Do you send or receive email, at least occasionally?

0
no, not internet user

1
yes, internet user

brbuser
Q24.
What kind of internet connection do you have at HOME? Do you use a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS (F-EYE-os) or a T-1? 

[INTERVIEWER:IF RESPONDENT SAYS THEY HAVE 2 TYPES OF CONNECTIONS, PROBE: “Which would you say is your main connection?”]

1
dial-up telephone line


2
DSL-enabled phone line


3
cable modem


4
wireless connection (either land-based or satellite)

5
fiber optic


6
T-1 


7
other [SPECIFY]


8
do not have internet access/computer at home

98
[VOL] don’t know 


99
[VOL] refuse 



0
no, not broadband user (codes 1,7,8, 98)

1
yes, broadband user (codes 2, 3, 4, 5, 6)
county 

language 
INTERVIEWER: RECORD LANGUAGE INTERVIEW WAS CONDUCTED

0
English

1
Spanish
2
Chinese-Cantonese

3
Chinese-Mandarin

4
Korean

5
Vietnamese
gender  
INTERVIEWER RECORD GENDER BY OBSERVATION

1
Male

2
Female

weight
Final Weight

version
Interview Version

1
Landline
2
Cell Phone
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