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Caroline Danielson is a policy director and senior fellow at PPIC. Her research focuses on multiple dimensions 
of the social safety net, including its role in mitigating poverty, program access and enrollment, and the 
integration and governance of programs. Her work has been published in numerous academic journals, 
including the Journal of Policy Analysis and the Social Service Review. Before coming to PPIC, she was a 
principal analyst at the University of California’s Welfare Policy Research Project and a faculty member in the 
Department of Politics at the State University of New York, Potsdam. She holds a PhD in political science from 
the University of Michigan and a master’s degree in policy analysis from the Pardee RAND graduate school.  

Deborah Gonzalez is PPIC’s director of government affairs. She and her staff work to connect PPIC research 
with policymakers and community leaders. A longtime Capitol staffer, she served as policy and fiscal director for 
six legislative leaders and worked on a wide variety of issues—including the state budget, education reform, 
infrastructure funding, and public safety. She holds a law degree from the McGeorge School of Law, University 
of the Pacific, and a BA from Claremont McKenna College, where she majored in international relations. 

Renee Hsia is attending emergency department physician at Zuckerberg San Francisco General Hospital and 
professor of emergency medicine and health policy at the University of California, San Francisco (UCSF). She is also 
director of The PLACE (The Policy Lab for Acute Care and Emergencies), a core faculty member of the UCSF Philip R. 
Lee Institute for Health Policy Studies (IHPS), and a member of the UCSF Center for Healthcare Value and the UCSF 
Global Health Economics Consortium. She is certified by the American Board of Emergency Medicine and provides 
emergency care to patients with a variety of backgrounds as an attending physician in the emergency department 
at the Zuckerberg San Francisco General Hospital and Trauma Center. She holds an MD from Harvard Medical 
School and a master’s in health policy, planning, and financing from the London School of Economics. 

Sara Kate Levin is a physician and clinical educator at Contra Costa Health Services, a county safety net health 
system and family medicine residency program. She has been a medical staff leader in multiple initiatives at CCHS 
to identify and address social needs in the health care delivery system, including implementation of a Health Leads 
desk; development of a complex-care health home for high-needs, high-risk, high-cost patients; and development 
and implementation of the county’s Whole Person Care pilot program, named Community Connect. She is also the 
medical director for the women’s health clinic and the sexual health clinic at public health clinical services. Her 
interests include care transformations in safety net delivery systems; how to measure quality in systems that 
serve marginalized populations; reproductive and sexual health; medication-assisted treatment expansion; 
trauma-informed care; and motivational interviewing. She completed her internal medicine residency training at 
UCSF–San Francisco General Hospital and holds an MD from Albert Einstein College of Medicine.  

Shannon McConville is a senior research associate at PPIC. Her research interests include health care access, 
utilization, and outcomes among vulnerable populations and the impact of vocational training programs on 
economic mobility. Her current work focuses on examining safety net programs, assessing the effects of 
Medicaid coverage expansions on individuals involved with the criminal justice system, and analyzing the 
employment outcomes and economic returns of career technical education. Before joining PPIC, she was a 
research training fellow in the Health Services and Policy Analysis doctoral program at the University of 
California, Berkeley; a senior research associate at the Department of Health Research and Policy at Stanford 
University; and a project manager at the Lewis Center for Regional Policy Studies at the University of California, 
Los Angeles. She holds a master’s in public policy from the University of California, Los Angeles. 

Jennifer Rasmussen is vice president of health care services at Molina Healthcare of California. She oversees 
innovative programs on emergency room diversion, care coordination for members with complex social 
determinants of health, dementia care, transitioning long-term care members to community living as well as 
the health plan’s participation in Whole Person Care Pilots and the Health Homes Program. She led multiple 
teams in the implementation of the ACA for Covered California, Medi-Cal expansion, and Cal MediConnect 
representing a growth of over 400,000 members. She has had a diverse sequence of roles in the managed care 
realm: as a case management supervisor, a health educator, compliance director, and associate VP of case 
management. In the early part of her career, at VA Health Systems, she participated in multiple research 
grants with a focus on patient and provider issues related to end-of-life care. She received her master’s in 
public health from the University of Washington. 
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